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President’s Message

I

t’s been a wonderful year with time to reflect on our past as we work
toward an exciting future. In September 2014 we celebrated our 60th
Anniversary with a 1950’s themed picnic. Founded by families who
wanted their sons and daughters included, the Society went on to
become a founding member of Inclusion BC the following year.
Family leadership and working to support people to live the lives they
want has been at the heart of what we have done for decades. Key areas of
focus this past year have included plans to develop alternatives to traditional services. To pursue this, we have been working to find new ways
to forge relationships, to leverage assets and to pool resources. We’ve
been building on our past experience with collaboration because we’re
convinced that only by working together with our amazing partners,
friends and neighbours can we significantly change the experience of children, youth, adults and their families.
We took on an innovative initiative this year through a formal partnership
and investment in the development of Kudoz and Fifth Space. This was a
decision to lead through social research and development work that will
allow us to develop new solutions and opportunities for people and for our
staff team. (Please see more on this page and page 3). We were also successful with another round of Accreditation and on behalf of the Board of Directors, I want to again thank the staff and senior team for their hard work.
We are grateful to have received a grant from Vancity Community
Foundation to allow us to assess our homes and buildings to ensure
they meet people’s needs and to examine development potential for
the future. We are excited to consider new possibilities for providing
services alongside others in the community, including more affordable
and accessible housing. We were also pleased to receive continued funding from the Vancouver Foundation to help us and School District 43
build employment opportunities for youth.
We look forward to continued work in these areas and remain committed
to honouring the vision of our founding families.
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A Kudoer’s Story
Ben’s a Kudoer, a participant in Kudoz. For many years, Ben
has attended our Community Inclusion Program in Port
Coquitlam. Lately he had been feeling a little bored and
stuck in routine, so when the opportunity came up to take
part in a prototyping project for a new kind of service called
Kudoz, Ben jumped at it. Since getting involved he has sampled seven new experiences such as learning about movie
stunt work, rock climbing, spin class, botany hiking, sewing,
working in a pet store and working in a theatre. He has even
taken on a temporary paid role in the project.
The exposure to fresh experiences and opportunities has
changed Ben in some important ways. He talks excitedly
about the new interests in his life, and he has new goals
for himself, like continuing post-secondary education and
maybe becoming a professional chef one day.
Recently Ben was asked to participate in a SFSCL committee that was formed to assist us to offer more meaningful activities related to getting employment and building
independence skills. He has been a vocal contributor to the
group, bringing valuable insights from a service user perspective. Ben has also starred in a few videos on Kudoz.ca!

Chris Brown
President

Service Summaries
Family and Children’s Services
Families, children, youth and care providers involved with our Family and Children’s Services department are offered a range
of services and supports which include information about strategies to support children’s development and inclusion, referral
to other services, direct staffing, consultation, groups and workshops. Our services are provided in a variety of settings including
family homes, preschool and child care, schools, recreation centres and other places in the community where people gather.

Services
Infant Development

Tri-Cities: 238 | New Westminster: 110
Total Served: 348 families

Supported Child Development

What People Say.....
“Our situation was at first very daunting and the more information we received (the
greater) the realization that whatever our future entailed it was manageable.”

Tri-Cities:418 | New Westminster:177
Total: 595 families

“The home visits with our consultant have been awesome. I like how I get to have so much
family input into what goals I would like the preschool to be working on with my child.”

New Westminster Children’s Centre *

“We appreciate home visits...the IDP consultant and Occupational Therapist (OT)
provided us with information on how to support our daughter.”

Total EI families (birth to 6):227 (OT/PT/SLP)
Total SA families (school age):64 (OT/PT)
Total: 291familes

Key Worker Services

Tri-Cities: 74| New Westminster: 26
Total: 100 families

Family and Individual Support
Tri-Cities and New Westminster
Total: 352 families

Transition Services

Tri-Cities and New Westminster
Total: 257 families

* Occupational (OT), Physical (PT) and Speech and Language (SLP)
services are provided by SHARE Family & Community Services.

“Staff were helpful especially when we had to attend an Individual Education
Plan meeting at our son’s school. They offered support and really helped us
advocate for our child’s needs.”
“I’ve been to several info sessions and learn something
valuable every time. They are all well presented and
always allow for Q&A. Excellent resources! It is a huge
comfort to know we can rely on and seek the assistance
of SFSCL in planning for our daughter’s future.”
“Great information on transition to post
secondary, especially preparing our children
after high school. Having representatives from
college etc. has been extremely helpful.”

Adult Services
Through our Adult Services department we offer a range of options promoting participation and contribution in the community
through employment, community inclusion and social activities. We also offer a range of housing options supporting people to live
independently, with others, and in homes with staff support.

Services
Daily Living Skills and Support
24 people

Employment Services
36 people

What People Say.....
(She feels) “proud to be on her own and independent.”

“I like work because it’s fun and you get to meet new people. My goal is to be a game tech.”

Community Inclusion

“My son is happier than he has ever been in his life. The staff is
patient and kind and the nicest group of people we’ve ever met.”

Social and Recreation Activities

“These services are good for people to keep them active
and connect with the community.”

Housing

“She is well looked after. SFSCL provides many social
activities and security with ongoing care.”

Shared Living

“I love my Home Share Provider. He treats me like
family.”

97 people

84 people
38 people

28 people

www.sfscl.org

2014 - 2015 Initiatives
InWithForward
This past year we’ve been asking ourselves difficult questions
and taking new risks. We know that traditional resources are
limited, but we believe that resources within people in the community are limitless. In 2014 we teamed up with Burnaby
Association for Community Inclusion (BACI) and posAbilities
to work with InWithForward (IWF). IWF is an international
group of researchers and social service designers who work
In homes and systems, With people, professionals, and
policy makers, to move lives Forward. Their goal is to turn
social safety nets into trampolines. Our work began with a three
month starter project in an apartment complex in Burnaby.
The team moved in with apprentices from the agencies and

Kudoz
Kudoz is a new service we
are prototyping, with a catalogue of hundreds of novel learning experiences, hosted by community
members, family members, freelancers,
and small business owners. People with
a developmental disability choose sets of
experiences to go on and earn badges for
documenting and extending their learning.
Shifts in individuals’ interests, self-efficacy
and future orientation are visually mapped
on their profiles.
Kudoz is more than a catalogue and set
of incentives. It builds knowledge, leads
to other interests and experiences, and
creates a means for people in the community to share their interests with people with
developmental disabilities.
For more information, check out kudoz.ca

		

researched peoples’ experiences of social
isolation and loneliness. They discovered
that many had connections with family members,
neighbours, staff, even friends, but they were lacking novel
learning experiences. These are the experiences that help us to
widen and deepen our interests, develop our independent sense
of self, and increase our sense of purpose and possibility. Novel
learning experiences help us to build meaningful connections
with people who share our passions, and find more meaningful
roles in the community. This research led the partners to invest
in the development of Kudoz and Fifth Space.

Fifth Space

Fifth Space is a first-of-its-kind social research lab that is about
learning and applying the process IWF uses so that we build
capacity to apply it to new challenges. Twenty-seven (27) staff
from the three agencies are spending one-fifth of their work time
in interagency teams over a 6 month period. The staff come from various
departments throughout the agencies, including from children’s, youth, and
adult services as well as senior management.
The IWF process consists of research, idea generation and testing. In
the research phase they focus on spending time with people to achieve a
deeper understanding of what is actually going on for them and to identify
the problem together. During the idea generation phase they come up with
ideas that might solve the problem(s), including investigating solutions from
around the world. During testing, the teams take their ideas out and test them
with users.
Currently, teams are working on ideas related to:
• employment in small businesses for people with disabilities (Hire Wire)
• engaging people and staff in group homes in fun activities (HACKtivities)
• peer-to-peer education about sex and relationships (Ask a Dude)
• helping teams set shared goals, celebrate wins and debrief challenges
(CheckMates)
• informal learning jams for supervisors and wannabe supervisors
(55 Share on Air)
• brokering relationships – matching, introducing and coaching people
to connect in community inclusion contexts and shared living
(n’Tandem)

Learn more at FifthSpace.ca

Powered by:
www.sfscl.org

2014 - 2015 Financial Highlights
Revenues:

Expenditures:

12,569,815 (audited)

12,579,729 (audited)

Where our funds come from
1% 2% 1%
3%

Where we spend funds

2%
6%
10%
4%
50%

41%

61%

19%

Provincial Govt-CLBC

Service Delivery (Staffing)

Provincial Govt-MCFD

Direct Support Funding
for Children

Fees for Services
Fed Govt/BC Housing/
SD 40/SD 43
United Way/Gaming/Van
Foundation/Donations

Direct Support Funding
for Adults
Program Expenses
Building Occupancy

Services and Sales
Other

We are grateful for the financial assistance of the
Province of British Columbia and others, including...

CARF Accreditation
The Simon Fraser Society for Community Living has
been accredited through CARF (The Commission on
Accreditation of Rehabilitation Facilities), since 2005.
As a community service provider, we are required to
maintain our accreditation by regularly undergoing
a thorough audit and review of our services in order to
demonstrate that we meet or exceed a set of international standards. Our most recent CARF review was
in December of 2014. The survey team found that we
fulfilled all the requirements for the maximum three
year accreditation rating. They also noted a long list of
organizational strengths, including our progressive
approach, promotion of person-centered supports, and
empowerment of families to advocate for themselves
and their children and adult family members.
The survey team also cited exemplary conformance
to the standards, in the areas of Strategic Planning and Leadership. Exemplary ratings are given to
organizations that stand out in their professional and
strategic response to an observed service or business
need, designed with input from their stakeholders and
based on those individuals’ quality expectations. In
the survey report, the Board and leadership of SFSCL
were recognized for being progressive change agents
in the field of Community Living, for a strategic plan
to leverage organizational assets to create affordable
housing and community space, and for innovative
service initiatives that “have the real potential to
create an impact and influence across geographic and
sectoral boundaries.” The organization was praised for
its high level of collaboration with partner agencies,
as well as for our investment of time and funding into
critical social research initiatives.
For more information about CARF and the
accreditation program, please visit their website:
http://www.carf.org.
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Contact Us
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