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Programs & Services

Children, Youth & Families
Infant Development
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Supported Child Development
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Key Worker & Parent-to-Parent Support
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Early Intervention Therapy

School Age Therapy
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Family & Individual Support
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Youth Services
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Adults
Employment Services
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Community Inclusion
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Community Connections
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Housing
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Community Outreach
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Transition Planning
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Skill Development
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Celebrating 65 years of...

Community
Community is at the heart of everything we do at 
Kinsight. For us, it extends beyond neighbourhoods
and includes people and organizations with a shared 
sense of belonging and vision for the future.
Belonging is central to the key values of Kinsight, and 
one of the things we most value is people who
value others — people who see, create, and are open 
to new ideas about ways to share their interests
and activities with others.

We see our community as rich with opportunities for 
people to share their lives. We’ve witnessed the
development and strength of community connections 
over the years through relationships with people
of all ages, backgrounds, interests and abilities across 
all settings, in every corner of our neighbourhoods. 
Our community includes families, children, youth, 
adults and seniors. It includes friends and neighbours, 
fellow students, employers, teachers, people at our 
community recreation centres, on sports teams and in 
clubs.

Our community includes other service providers with 
shared values. They are people who come together to 
share resources and ideas, who take risks, who seek to 
understand, to learn and to grow in their ability to 
better serve their community.

Kinsight’s roots are deep and our dreams are big. We 
believe that community can come together to ensure 
our neighbourhoods continue to be built on a 
foundation that welcomes, includes and values people 
of all abilities.

1985
Supported employment 
program launches

1992

Supported Child Development 
evolves out of preschool program

1981
Fire destroys the Society’s office 

2000
Transition Planning is introduced to 
support planning to and through 
adulthood

2006
Key Worker and Parent-to-Parent 
Support service begins

2009
New Westminster Children’s 
Centre opens, serving families of 
children birth to 19 

2015

Society invests in research and 
development with partners: InWith-
Forward, posAbilities and BACI

The original St. 
Andrew’s United 
Church on the site 
of the Springs 
development that 
includes the 
Tri-Cities Children’s 
Centre (rendering 
below).

Tri-Cities Children’s Centre Underway
The Tri-Cities Children’s Centre, a project envisioned 
more than 15 years ago, is under construction! Slated to 
open in 2021, the Children’s Centre will feature more than 
22,000 square feet of space, designed with families in 
mind.

A collaboration between Kinsight and SHARE Family & 
Community Services, the Children’s Centre will bring 
together the professionals, equipment and support 
needed to ensure children reach their full potential.

The Children’s Centre is part of a larger development, 
called The Springs, in Port Moody. The Centre will be a 
welcoming space for families from Coquitlam, Port 
Coquitlam, Port Moody, Belcarra and Anmore and will 
complement Kinsight’s existing Children’s Centre in New 
Westminster. Learn more: TCChildrensCentre.org.

Kinsight Brings Now & Next To Canada
Nearly 20 family members participated in an innovative, 
new program called “Now and Next.”  The initiative was 
created in Australia and is available for the first time in 
Canada, through Kinsight.  

Developed to help families build skills and leadership, 
Now and Next is designed to be run by parents, for 
parents. The first cohort of parents completed the 
four-part training program in the spring, and will use the 
strategies they learned with their families. Some 
participants may go on to become Now and Next parent 
facilitators.

Kinsight will continue working with Now and Next 
creators to engage more families in the leadership 
program and to build an international network of 
support. Learn more at Kinsight.org.

Innovation
Families and individuals inspire us and push us for 
greater change. Their desire for something better, 
something different, is why our organization was 
formed 65 years ago. Today, we continue to actively 
seek out and develop innovative programs and 
opportunities. 

We’ve partnered with housing developers such as 
Catalyst Community Developments Society and 
Marcon, who are committed to accessible and 
affordable housing that is inclusive. We’ve joined 
with posAbilities, Burnaby Association for 
Community Inclusion (BACI) and Inclusion Powell 
River to create the Building Caring Communities 
initiative. And we’ve teamed up with posAbilities, 
BACI and InWithForward — an international service 
design firm — to develop new options such as Kudoz 
(Kudoz.ca) and Real Talk (Real-Talk.org).  

We’ve also partnered locally, with St. Andrew’s-IOCO 
United Church, pooling our assets to deliver new 
services to community. We are leveraging those 

LIFE Pilot Launched
Kinsight is excited to be one of five agencies across the 
province to pilot a new community-based service called 
LIFE, which stands for Learning, Inclusion, Friendship and 
Employment. 

The program features personalized supports for people 
interested in employment, who also want to connect to 
their community, pursue life-long learning, and build 
meaningful relationships. LIFE focuses on helping people 
develop confidence and independence in community, and 
strengthen their informal supports.

Throughout the rest of 2019, Kinsight will continue to 
work with participating adults, their families and LIFE 
Guides to test the program and customize it for future use.

2019

Construction begins on new 
Tri-Cities Children’s Centre in Port 
Moody

assets, to include our work with SHARE Family & 
Community Services to build the Tri-Cities 
Children’s Centre, a child development hub.  

These partnerships broaden our reach, and like all 
meaningful relationships, they require investment, 
risk and trust. This past year, we extended even 
further, to learn from families and service providers 
in Australia, New Zealand and Finland and to bring 
Pictability and Now and Next to Canada. We've also 
joined four other organizations in BC to pilot the 
LIFE initiative. 

Like the families who came together in the early 
1950s, we’re committed to building healthy, vibrant 
communities that welcome all people.



Our 65th anniversary gives us reason to reflect on 
our past, our present and our future. We are proud 
of our history and the wisdom we have gained 
through experience.  

For more than six decades, we have stood 
shoulder-to-shoulder with families to effect 
change: to shift the norm from isolation to 
inclusion. We have had lots of wins to celebrate, 
and we are inspired by new opportunities to 
benefit the generations to come.

2018-19 was a year of building our foundation for 
the future.  We launched a number of innovative 
programs such as LIFE, began pre-construction on 
the Tri-Cities Children’s Centre, and established a 
new strategic plan that will guide us through 2023. 

Our strategic plan focuses on five themes: 
Engagement, Leadership, Planning & Transition, 
Holistic & Flexible Services, and Efficient & 
Effective Business Practices. 

2018-19 Annual Report

A Message from the Chair & CEO
These broad categories represent a wide range of 
objectives – all designed to further our vision of 
“Everyone’s Welcome. Everyone Belongs. 
Everywhere.”  The families we work with, our 
partners, funders and supporters can have 
confidence that we have set out a plan to further 
build inclusive communities and provide 
collaborative, customized services for people 
throughout all stages of life and work. To support 
our efforts, we are strengthening our business 
systems and supports – from technology to 
reporting to recruitment.  

September 24th marks our official anniversary, and 
we thank the generations of people who have 
inspired our work. Your dedication has positioned 
Kinsight to continue to build healthy and inclusive 
communities for decades to come.

Board of Directors

Winston Cummins, Chair, Board of Directors 
Christine Scott, Chief Executive Officer

Chair
Vice Chair
Treasurer 
Secretary
Past President

Winston Cummins
Bob Kashyap
Ryan Pearce
Linda Weinberg
Chris Brown

Directors Marcella Baldwin
Grace Bergman
Tammy Chesman
Shannon Henderson
Erin Nicholas
Eric Young



2018-2019 Annual Report

People Served

Infant Development
Supported Child Development
Key Worker/Parent-to-Parent Support
Early Intervention Therapy
School Age Therapy
Youth
Family & Individual Support
Transition Planning

Children’s Services Adult Services

480 
649 
156 
177 
122 
60
63 
125

Employment Services
Community Inclusion
Housing
Community Outreach
Skill Development
Community Connections

36
88
84
14
11
6

Finances

49%38%

2%
1%

2%
8%

Total: 1832

Total: 239

Provincial Govt - CLBC

Provincial Govt - MCFD

Fees for Service

Fed Govt/BC Housing/SD40/SD43

Grants/Gaming/Donation

Other

Revenues: $16,108,613 (audited)* Expenditures: $15,143,468  (audited)

58%

16%

7%

13%

 6%

Service Delivery (Staffing)

Direct Funding for Children

Direct Funding for Adults

Program Expenses

Building Occupancy

Our Funders

* Proceeds on sale of property to be reinvested in facilities / housing.

We are grateful for the support and financial assistance of the Province of British Columbia and others, including:
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Programs & Services

Children, Youth & Families
Infant Development

V+"41*%$"%4&A+/J&$*+"0475(&#$-7*7(4&+#&237*5/(">&67/%3&%+&R>&
%3/+103&3+-(&)747%4&$"5&2+--1"7%8&,*$8&0/+1,4&%+&5()(*+,&
$"5&7-,*(-("%&4%/$%(07(4&,/+-+%7"0&0/+A%3&$"5&
5()(*+,-("%D

Supported Child Development

B+/&237*5/("&1,&%+&9W&8($/4&A7%3&(C%/$&41,,+/%&"((54&7"&
,/(423++*&$"5&237*52$/(>&$"5&8+1%3&9R?9:&A3+&/(X17/(&41,,+/%&
7"&%3(7/&3+-(D&V+"41*%$"%4&A+/J&A7%3&237*5/(">&8+1%3&$"5&%3(7/&
#$-7*7(4&%+0(%3(/&A7%3&237*52$/(&$"5&,/(423++*&,/+0/$-4&%+&
,/+-+%(&5()(*+,-("%&$"5&7"2*147+"D

Key Worker & Parent-to-Parent Support

G(8&Q+/J(/4&$4474%&#$-7*7(4&7"&1"5(/4%$"57"0&%3(&1"7X1(&
5()(*+,-("%$*&"((54&+#&237*5/("&$"5&8+1%3&A3+&-$8&3$)(&
B(%$*&K*2+3+*&=,(2%/1-&'74+/5(/&+/&$&6/$7"&7"@1/8&%3$%&/(41*%4&
7"&47-7*$/&"(1/+?5()(*+,-("%$*&"((54D&Q(&$*4+&,/+)75(&
7"#+/-$%7+"&%+&+%3(/&2+--1"7%8&,/+#(447+"$*4&%+&$4474%&%3(-&
%+&41,,+/%&$"5&7"2*15(&237*5/("&$"5&%3(7/&#$-7*7(4D

E3/+103&+1/&,$/%"(/437,&A7%3&=YKNZ&B$-7*8&[&V+--1"7%8&
=(/)72(4>&A(&A+/J&A7%3&237*5/(">&%3(7/&#$-7*7(4&$"5&+%3(/&
4(/)72(&,/+)75(/4&7"&P(A&Q(4%-7"4%(/&%+&3(*,&237*5/("&
,$/%727,$%(&7"&()(/85$8&$2%7)7%7(4D&Q(&$*4+&3(*,&#$-7*7(4&%+&
$22(44&%3(/$,8&7"&%3(&E/7?V7%7(4D&&Z$/*8&!"%(/)("%7+"&E3(/$,74%4&
41,,+/%&237*5/("&%+&5()(*+,&$&/$"0(&+#&4J7**4&$"5&$67*7%7(4&I&
#/+-&4%/("0%3&$"5&6$*$"2(&%+&*$"01$0(&$"5&4(*#?2$/(D

Early Intervention Therapy

School Age Therapy

E+0(%3(/&A7%3&=YKNZ>&4(/)72(4&$/(&5(*7)(/(5&7"&2+**$6+/$%7+"&
A7%3&#$-7*7(4&$"5&423++*&6$4(5&%($-4&7"&P(A&Q(4%-7"4%(/&%+&
41,,+/%&%3(&5()(*+,-("%&$"5&7-,*(-("%$%7+"&+#&!"57)751$*&
Z512$%7+"&.*$"4&\!Z.M4]D

Family & Individual Support

Q(&A+/J&%+0(%3(/&A7%3&#$-7*7(4&+"&$"&7"57)751$*&+/&0/+1,&6$474&
%+&4((J&7"#+/-$%7+">&$"4A(/&%3(7/&X1(4%7+"4&$"5&75("%7#8&%3(7/&
+-$*-$/$ .ѵ�� �*Ȃ -�#*( �1$.$/.Ѷ�) /2*-&$)"�. ..$*).Ѷ�.0++*-/�
#+/&-((%7"04>&A+/J43+,4>&$"5&/(#(//$*4&%+&2+--1"7%8&$"5&
,/+#(447+"$*&4(/)72(4D&

Youth Services

^+1%3&T($5(/437,&V+1"27*&$5)+2$%(4&+"&6(3$*#&+#&8+1%3>&07)7"0&
)+72(&%+&8+1"0&,(+,*(M4&5/($-4&$"5&$4,7/$%7+"4&$4&%3(8&("%(/&
7"%+&$51*%3++5&$"5&-$J(&$"&7-,$2%&7"&%3(7/&2+--1"7%7(4D&
���$/$*)�''4Ѷ�2 �*Ȃ -�.0(( -�4*0/#�+-*"-�(.�!*-��" .�рсҊрф�
$"5&9_?W9&%3$%&#($%1/(&2+--1"7%8&6$4(5&$2%7)7%7(4&$"5&()("%4D

Adults
Employment Services

S1/&(-,*+8-("%&4(/)72(4&%($-&A+/J4&A7%3&(-,*+8((4&$"5&
(-,*+8(/4&%+&41,,+/%&+"47%(&%/$7"7"0&$"5&@+6&2+$237"0>&
��� ..$�$'$/4��)�����*((*��/$*).Ѷ��)�� Ȃ �/$1 �2*-&+'�� �
/(*$%7+"437,4D&S1/&0+$*&74&%+&3(*,&8+1%3&$"5&$51*%4&+6%$7"&
-($"7"0#1*>&,$75&(-,*+8-("%>&A3723&2$"&(C,$"5&4+27$*&
"(%A+/J4>&7"2/($4(&7"5(,("5("2(&$"5&(2+"+-72&A(**?6(7"0D

Community Inclusion

Q(&4((J&+1%&$"5&#$27*7%$%(&+,,+/%1"7%7(4&#+/&,(+,*(&%+&#1**8&
,$/%727,$%(&7"&$"5&2+"%/761%(&%+&%3(7/&2+--1"7%7(4D&E3(&
,/+0/$-&3(*,4&,(+,*(&%+&(C,*+/(&$"5&("0$0(&7"&$2%7)7%7(4&
A3(/(&%3(8&2$"&43$/(&%3(7/&4J7**4&$"5&7"%(/(4%4>&)+*1"%((/>&
,/(,$/(&#+/&(-,*+8-("%>&$"5&-$J(&"(A&4+27$*&2+""(2%7+"4D

Community Connections

V+--1"7%8&V+""(2%+/4&3(*,&,(+,*(&#7"5&A(*2+-7"0&,*$2(4&7"&
2+--1"7%8>&A3(/(&%3(8&2$"&5742+)(/&"(A&,$447+"4&$"5&
7"%(/(4%4>&$"5&617*5&/(*$%7+"437,4&A7%3&,(+,*(&A3+&43$/(&%3(7/&
7"%(/(4%4D&V+""(2%+/4&$*4+&$4474%&,(+,*(&%+&*($/"&4J7**4&$"5&617*5&
2+"#75("2(&%+&3(*,&%3(-&%+&+/0$"7L(&$"5&*($5&2+--1"7%8&
7"%(/(4%&0/+1,4&$"5&0$%3(/7"04D

Housing

� �*Ȃ -�+ *+' ��#*$� .�$)���1�-$ /4�*!�'$1$)"� )1$-*)( )/.ѵ�
'(,("57"0&+"&7"57)751$*&"((54&$"5&,/(#(/("2(4>&41,,+/%&
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)*+,-./0121345&*7)7"0&7"&$&3+-(&A7%3&$&#$-7*8&+/&$"+%3(/&
,(/4+"&A3+&43$/(4&%3(7/&5$7*8&*7#(&$"5&7"%(/(4%4D&E374&-+5(*&
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2+--1"7%8>&$"5&A(**?6(7"0
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�/�Ȃ ��#*( .ѷ&*7)7"0&7"&$&3+-(&A7%3&+"(&%+&%3/((&
/++--$%(4>&A7%3&+"0+7"0&41,,+/%

Community Outreach

Q(&$4474%&,(+,*(&*7)7"0&7"&%3(&2+--1"7%8&%+&-$7"%$7"&$"5&
7"2/($4(&%3(7/&7"5(,("5("2(>&J((,&1,&%3(7/&3+-(4&$"5&("0$0(&
7"&5$7*8&*7)7"0&$2%7)7%7(4D
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Transition Planning

Q+/J7"0&A7%3&#$-7*7(4&$"5&8+1%3&6(07""7"0&$%&$,,/+C7-$%(*8&
$0(&9<>&A(&41,,+/%&%3(&%/$"47%7+"&%+&$"5&%3/+103+1%&$51*%3++5D&&
.(+,*(&$/(&41,,+/%(5&%+&/(2(7)(&7"#+/-$%7+">&$22(44&/(#(//$*4&
$"5&%+&2+""(2%&A7%3&+%3(/&#$-7*7(4>&8+1%3&$"5&$51*%4&4(/)(5D&&

Skill Development

� �*Ȃ -�/$( Ҋ'$($/ �Ѷ�"*�'Ҋ*-$ )/ ��.0++*-/�$)�/# �
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