
 
 

Pre-visit/in-person support check-in questions 
The following set of questions will be asked of individuals and families served prior to each in-person visit.  
 

1. Have you or anyone in your bubble* tested positive for COVID-19 within the last 14 days?   
 

2. Have you or anyone in your household, or within your bubble exhibited any of the following symptoms in 
the last 14 days?   

 

Symptoms: 
• Severe difficulty breathing (e.g. struggling to breathe or speaking in single words)  
• Severe chest pain  
• Having a hard time waking up  
• Feeling confused  
• Losing consciousness  
• Mild to moderate shortness of breath  
• Inability to lie down because of difficulty breathing  
• Chronic health conditions that you are having difficulty managing because of difficulty breathing  

 
3. If yes, we suggest that you contact your health care provider immediately. Do you require support to do so?  

 
4. Are you or anyone in your household, or within your bubble experiencing cold, flu or COVID-19-like 

symptoms, even mild ones?  
 

Symptoms may include: 
• Fever (over 38 degrees), chills, cough or worsening of chronic cough, shortness of breath, sore 

throat, runny nose, loss of sense of smell or taste, headache, fatigue, diarrhea, loss of appetite, 
nausea and vomiting, muscle aches.  

• Or milder symptoms such as a stuffy nose, conjunctivitis (pink eye), dizziness, confusion, 
abdominal pain, skin rashes or discoloration of fingers or toes.  

 
5. If yes, we suggest that you contact your health care provider immediately. Do you require support to do so?  

 
6. Have you or anyone in your household, or within your bubble travelled to any countries outside Canada 

(including the United States) within the last 14 days?  
 

7. Did you or anyone in your household, or within your bubble provide care or have close contact with a 
person with confirmed COVID-19? Note: This means you would have been contacted by your health 
authority’s public health team.  

 
8. Have you or anyone in your bubble within the last 14 days, participated in any activity with individuals 

outside of your bubble?  
 

9. Based on the results of the COVID-19 In-Person Support Session Pre-Assessment will the in-person visit 
scheduled for today proceed as planned?  
 

 
* Bubble refers to an individual’s close social circle, typically consisting of six or fewer people. 


